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What is a Story Map?

• An organized presentation of  maps with multimedia 
content including text, images, videos, crowd source apps, 
and other digital media

• Online for easy sharing

• Online mapping products: ArcGIS Online, MapBox, Carto, 
MangoMap, GIS Cloud, and 
so many more

• ESRI Story Maps on ArcGIS Online
• Easy to use with ArcGIS Desktop or Pro

• Similar interface

• File format does not change/need altering



A Menu of  Conservation
Practice Opportunities

http://arcg.is/4Lfj8




How to make a Story Map?

Fairly simple…

1. Have an ArcGIS Online Account
• Public vs. Organization

2. Upload files 
• shapefiles, kml, text, images, etc.

3. Create online maps and/or applications

4. Compile all that together…and create a Story Map! 
• Variety of  templates 



ArcGIS Online Accounts and Roles

Most common are Public and Organization accounts

• Public accounts are free, but limited. You may use layers that are already 
hosted on an ArcGIS Server or upload zipped files containing all shapefile 
components. When using a public account, zipped shapefiles may not 
contain more than 1,000 features. 

• Organizational accounts are more flexible and user friendly, but have an 
annual fee. You must be invited to an organization by the organization’s 
administrator (they will create an account for you with a user, publisher, or 
administrator role). 
Ex. I have a Publisher account with the Agricultural Research Service 
Organization. 



Uploading files- Public Account

1. In ArcGIS Desktop or Pro, develop a shapefile with <= 1,000 features

2. Send the shapefile to a zipped folder. 
• Make sure you zipped ALL the shapefile’s mandatory files: .shp, .shx, .dbf, 

and any optional files: .cpg, .sbx, .sbn, .prj, .xml

3. Log in to your AcrGIS Online account, navigate to ‘My Content’

4. +Add Item > From my computer > File: Choose File > select the 
zipped folder containing your shapefile

5. Title and tag it

6. Add Item



Uploading files- Organization Account

1. In ArcGIS Desktop or Pro, File > Sign In… > enter username and password

2. Develop shapefiles/feature classes (unlimited features) and symbolize
• ALL shapefiles/feature classes in current map doc will be uploaded!!

• ‘Tile mapping’ uses credits AKA money… no rasters

3. File > Share As > Service… > Publish a service (Next) 

4. Choose your organization’s service and name your service (watershed 
name/project name)

5. Add information (Item Description is required), check sharing settings

6. Analyze, resolve any issues

7. Publish (it will be added to ‘My Content’)



Uploading files- Organization Account



Create an Online Map 

1. In ‘My Content’…

2. Create > Map

3. Title and tag it > OK

4. Now you’re in the Map Viewer…

5. Add > Search for Layers
• Can search anywhere, search in ‘My Content’ if  you added layers

6. ‘Done Adding Layers’

7. Symbolize, adjust transparency, change basemap, clean 
up pop-up content, and    SAVE



Create an Online Map 



Create an Application

1. In ‘My Content’…

2. Create > Using a Template
• There are many… we will create a ‘Story Map Journal’

3. Select your template > Create WebApp

4. Title and tag it > Done

5. Begin to customize… 
• You can change all these things later >

6. Now, add a    map! In the Main Stage, either use one you have built 
OR ‘Create a map’ right there
• This will be the same process as before, just within the Story Map application 

7. In the Main Stage, could also add an    image,    video, or embed a
webpage 

8. Fill your panel with text, images, videos, and more

9. Save, Add Section, and repeat



Story Map Templates

• Place-enabled photos/videos
• Tour

• Multimedia narratives
• Journal

• Cascade

• Series
o Tabbed

o Side accordion

o Bulleted

• Dynamic collection of  photos
• Crowdsource

• Places of  interest
• Shortlist

• Compare two maps
• Swipe

• Spyglass



Create an Application



Public vs. Private Content

• All maps and story maps you create will be private as default

• To change this, go to ‘My Content’, click on   of  private item



Public vs. Private Content

• All maps and story maps you create will be private as default

• To change this, go to ‘My Content’, click on   of  private item



Web AppBuilder

• More interactive

• Potentially better for conservation design planning

• Cannot provide additional information via text and 
multimedia

BUT…

• Can embed in Story Map



Map-ception

Staying organized is key…

Online map, 
within a web app, 
within a story map



Map-ception



Recap

• Story Maps combine maps with text and multimedia to better 
inform the consumer and tell your story

• Start with an ArcGIS Online account (public or organization)

• Upload layers (either zipped shapefiles or share as a service)

• Create online maps

• Create a story map using one of  their templates

• Add text, images, videos, or embed webpages either in the 
main stage or side panels

• Share your product to the public and get feedback!



Questions?

If  you have any questions in the future, get ahold of  me!

Jessy Van Horn 

jessica.vanhorn@ars.usda.gov

515-294-5809

Helpful links:

• doc.arcgis.com/en/arcgis-online/reference/whats-new.htm
o Check their Frequently Asked Questions section too!

• doc.arcgis.com/en/arcgis-online/share-maps/hosted-web-layers.htm

• doc.arcgis.com/en/arcgis-online/create-maps/add-layers.htm

• storymaps.arcgis.com/en/app-list/


